
PEUIPLES 
E N E R G Y. 
P e o p l e s  G a s  

.. 

MAXINE JOHNSON 
3947 W POLK ST FL 1 
CHICAGO IL 60624-4020 

March 01. 2001 

RE. 2500013475240 
3947 W Polk ST FL 1 

Dear Customer: 

Your gas bill is overdue. 
payments. 

The national problem of increased natural gas costs and this year's colder weather have increased 
gas bills for many of our customers. To help you become current with your gas bills, we are offering 
the following payment arrangements for you: 

LEVELIZED PLUS 
You will be billed for a "levelized" amount each month for twelve months, with a partion going 
toward your past due bills, and the remainder applied toward future bills. 
percent of your total amount owing is required. 

CURRENT PLUS 
You will be billed for your current bill in full each month, plus a portion of your past due bill, for 
up to twelve months. 

BUDGET PAYMENT PLAN 
If all past due balances can be paid in full, you may enroll in our Budget Payment Plan. 
billed for a levelized installment amount each month. 
account for any changes in usage. 
difference between payments and actual usage. 

To maintain a good credit record, it is important to make timely 

A down payment of ten 

A down_p;lyment of ten percent of your total amount owing is required. 

You will be 
to The installment will be adjusted peri 

During the twelfth month, a settlement bill is issued for 

. . .  
. .  FINANCIAL ASSISTANCE . .  

For applications and requirements for the Low Income Home Energy Assistance Program 
(LIHEAP). contact the Community and Economic Development Association (CEDA) at (312) 456-4100. 

Share the Warmth is a program designed to assist customers that are not eligible for LIHEAP. 
The Salvation Army administers the program. office npr .you ,  
call (773) 725-1100. 

For the location of a Salvation . 
, .  Army . 

: /  . 1 . I  I . .--. , , . . . .  , I  . ,  ., 

. .  Sincerely, . '  

Peoples Energy 

I ~- 

LC.810 

- '  

Para una explicacion de esta carta en Espanol, llame (866) 556-6003. 

IMPORTANT NOTICE 



E N E R G Y .  
P e o p l e s  G a s  

- 

MAXINE JOHNSON 
3947 W POLK ST FL 1 
CHICAGO IL 60624-4020 

March 30. 2001 

RE: 2500013475240 
3947 W Polk ST FL 1 

Para una explicacion de esta carta en Espanol, llarne (866) 556-6003. 

CONTACT US FOR PAYMENT ARRANGEMENTS 

Our records indicate that your gas bill is past due. 
continued gas service and good credit with us, it is important to make timely payments on your gas 
account. 
options: 

Please remember that, in order to maintain 

To help you become current with your gas payments, we are offering the following payment 

CURRENT PLUS 
You will be billed for your current bill each month, plus a portion of your past due bill, for up to 
twelve months. A down payment of your total amount owing is required. 

LEVELIZED PLUS 
You will be billed for the same amount each month for up to twelve months, with a portion going 
toward your past duc bills, and the remainder applied toward future bills. 
total amount owing is required. 

BUDGET PAYMENT PLAN 
If all past due balances can be paid in full, you may enroll in our Budgct Payment Plan. 
billed for thc same installnlent amount each month. 
account for any changcs in usage. 
difference between paymcnls and actual usage. 

A down payment of your 

You will be 
Thc installnient will be adjusted periodically to 

During the twelfth monlh, a selllen~ent bill is issued for the 

FINANCIAL ASSISTANCE 
For applications and requirements for the Low Income Home Energy Assistance Program (LIHEAP), 
contact the Community and Economic Development Association (CEDA) at (312) 456-4100. 

Call us at (866)556-6001, or visit us in person at any of our neighborhood offices listed below. 

PEOPLES GAS CUSTOMER SERVICE OFFICES 
Monday - Friday from 8:15 AM - 5:OO PM 

1455 N.MILWAUKEE AVENUE 
401 S .  STATE STREET 
1920 E. 95th STREET 



Y 

PEtdPLES - 
E N E R G Y .  March 02. 2002 

P e o p l e s  C a s  

RE: 2-5000-1347-5240 
3947 W Polk ST FL 1 

MAXINE JOHNSON 
3947 W POLK ST FL 1 
CHICAGO IL 60624-4020 

DE1X 

Your 
have 

Custmer: 

total account balance with Peoples Energy i s  presently $712.87 and $642.96 is past due. I f  you 
already mailed your payment, thank you. If not, please do so as soon as possible to avoid additional 

late fees. 

A lack of timely payments can adversely affect your credit rating and may affect your ability to obtain 
credit in the future. Please consider the following payment arrangement that will help you maintain good 
credit history. 

You can enter into a payment agreement automatically by paying $237.62. which is 113 of your 
total account balance. The remaining balance will be billed with your current bill over the next 6 
months. This will place your account in good standing, and will result in positive information being 
sent to credit bureaus. 

This of fer  will expire on 03-15-2002. Thank you in advance and we look forward to receipt of your 
payment. 



, 1_ 

MAXINE JOHNSON 
3947 W POLK ST FL 1 
CHICAGO 1L 60624-4020 

Dear Valued Customcr: 

Your total account balance with Pcoples Energy is presently $542.15, and $482.56 of this amount is past 
due utility charges. 

If you have already mailed your payment, thank you. If  not, plcasc do so as soon as possible to avoid 
a late fcc. 

Peoplcs Energy reports paymcnt histories to credit bureaus. The timely payment of your bill will help 
you to mai~itain a good credit history. 

Your altcution to this matter would bc grcatly apprecialcd. If you have already mailcd you payment, 
thank you. 

L C . 8 0 5  

PEfdPLES . 

May 01, 2002 
c 

RE: 2-5000-1347-5240 
3941 W Polk ST FL I 



P E fd P L E S 
c 

E N  E R G  Y: 
P e o p l e s  G a r  May 31, 2002 

1W. 2-5000-1347-5240 
3947 W Polk Sl FL 1 

MAXINE JOHNSON 
3947 W POLK ST FL 1 
CHICAGO IL 60624-4020 

Dear Customer: 

Your total account balance with Peoples Energy is presently $507.14, and $442.15 of this amount is past 
due gas utility charges. 

Your service is at risk of being disconnected. 
and costly. 
security deposit and a rcconnffition charge to restore your service. 

In  additior;. Peoples Energy reports your payment history to credit bureaus. Your credit rating may be 
adversely affected for non-paymcnt of your bill. 

If you need payment assistance. please call us at 1-866-556-6001 (en Espanoi 1-866-556-6003). 
have several payment plan options that may be available to you: 

Current Plus 
You will be billed for your current bill in full each month, plus a portion of your past due bill. 
down payment is required. 

Levelired Plus 
You will be billed for the same amount each month for up to twelve months, with a portion going 
toward your past due bills and, the remainder applied toward future bills. 

Thank you for your attention to this matter. If you have already mailed your payment, thank you. 

Disconnection of your gas service is both inconvenient 
If your service is disconnected, you will be required to pay your total amount due, a 

We 

A 

A down paymetit i s  required. 



Customer Service: 1-866-556-6001 Spanish: 1-866-556-6003 Emergency: 1-866-556-6002 
PE 63 1' LE s ' E N li I< C. Y." 

you do not want your gas service s h u t  off, you 06/28/02 2-5000-1347-524 4 $407.14 
must pay $407.14 before 07-08-02 

JSTOMER 

Na,,,e 
Account Number 
Sewvice Address 

Phone Number 
e w c e  Classllication 

Healing Account 

Maxine Johiison 
2500013476240 
3847 W POLK ST F L  1 
CHiZAGO IL GOB244020 
(773)722-4499 

$407.14 

CHARGES 

Past Due Bill Amount 
Now Due 

JSTOMER CHARGES 

Nanie Maxine Johiison Past Due Bill Amount $407.14 
Account Number 2 5000 1347 6240 Now Due 
Sewvice Address 3847 W POLK ST F L  1 

CHiZAGO IL GOB244020 
Phone Number (773)722-4499 

e w c e  Classllication Rale 1 - 
Healing Account YES 

IESSAGES 
isconnection of service 1s both inconve 
le reporl payment histories lo credit bu 
3 required lo  pay 100% of your bill. a security deposit and a reconnection charge of up lo $200.00. 

en1 01 your bill. Should your sewice be disconnecled, you MI 

o make paymenl arrangements, please call our Customer Care Center loll-free at 1-866-556-6001 (en Espanol 1-866-556-6003). Represenlatives are available 24 
ours, Monday at 7am through Saturday at 4pm. You may also make payment arrangements at one of our neighborhood office localions listed on the back of this 
otice. Monday through Friday at 8.15am to 5pm. 

lease refer to the back of this notice for information on Medical Certificates. 

a disconeccion del ser~icio de gas es inconvenienle cum0 cos1oso. 
a compania reporta el histonal de p a p s  a las olicinas del Credit Bureau. Su credilo puede ser aleclado negalwarrter!te por ei lncumplirnienlo del pago de su laclura. 

'ara un plan de pagos. pol favor llame a mueslio telelono gratuiio Sewicio a1 Cliente 1-866-556-6003. Nueslros represenlantes estan drsponibles 24 horas de Lunes a 
kri ies,  El  Sabadu de 7 OOarn a 4.00pin. SI nesecila v i s~ ta i  rnueslias oficinas p e d e  enconlrar las direccianes a1 reverso de esta nolificacion. El horario de nueslras 
.hcinas es de Lunes a Viernes de 8:tSaln a 511171. 

'or favor. consulte el reverso de esta notilsacion para reciblr inlormacion sobre ceitilicados medicos. 

Espanol 

su sewicio es desconectado. tendria usled que pagar el 100% de su factura. deposito. y un cargo de iecvneccion de llasla $200.00. 

, . .. . .  .. . . ,  . .  



I l’E& 1’ L E s 
Custonier Service: 1-866-556-6001 Spanish: 1-866-556-6003 Emergency: 1-866-556-6002 1: N E I <  G Y.. 

P I a p l . r  G., 

- 
I f  you do not want your gas service shut off, you 

must pay$200.00 before 10-11-02 

I 

10102102 2-5000-1347-524C $200.00 

I 
MESSAGES 

We report payment histories to credit bureaus Non-payment of your bill cauid adversely affect your credlt raling. If service is disconnected. you will be required to pay 
100% of your bill, a securily deposil and a reconnection charge 01 up lo $200 00 

To pay by credit card. call 1-888.256~6445 To make paymenl arrangements. please call loll free at 1-866-556-6001 Represenlalives are available 24 hours, Monday 
llirouglr Friday. Saturday 7 mi lo 4 p.tn Payments can also be received at our neigliborhood locations. Monday Ilirouyll Friday 8 15 a.m. lo 5 p.m. 

La cumpania reporla el Ihsloital de papas a ias o f t c m s  del Credit Bureau Su credito puede sei aleclada tnegalivarnerlle por el iricurnplirnlento del pago de su laclura. 
Si su SeNICiO es descaneclado. telrdila usled que pagar el loooh, de su faclura. rleposllo. y ut) caryo de IecoIIexIoI) de 11aSla $200 00 

Para pagar con largela de ciedila. llame al 1-808-256-6445 
Nuestros represenlanles eslan disponibles 2.1 Ihoras de Lunes a Vierrres, el Sabado de 7 a m a 4 p m. Pagos puedelr Ser realizados en lluestras oficinas del Servicio 
al Clienle. El tiorarm es de Lunes a Vlernes de 8:15 a m a 5 p 111 

Para un plan de pagas. por lavor llaine a nuestro teleiorio gratullo a1 1-866-556-6003. 

h 



PEfdPLES 
E N E l i G  1’ 
P c o p l c s  G a s  c 

Oclober 30, 2002 

RE: 2-5000-1347-5240 
3947 W Polk ST FL 1 

MAXINE JOHNSON 
3947 W POLI< ST FL 1 
CHICAGO IL GOG2J-4020 

YOUR GAS SERVICE IS SCHEDULED FOR DISCONNECTION 

Disconnection is both inconvenient and costly. Should your service be disconnected, you will be  
required to pay 100% of your bill, a security deposit, and a reconnection charge of $243.54 if setvice is 
disconnected by excavating, $48.71 if disconnecled at Ihe service valve, or $97.42 if  your meter is 
removed. 

In addition, Peoples Energy reports your payment history lo credit bureaus. Your credit rating may be 
adversely affected by non-payment of your bill. 

To avoid interruption of gas service, please pay your outstanding balance or make payment 
arrangemenls immediately. You can pay by credit card by calling 1-888-256-6445. You can also pay 
your bill in one of our offices located at 401 S .  State Street, 1455 N. Milwaukee Avenue and 1920 E. 
95th Street. 

If the past due amount has been paid, please disregard this letter. 



I , PEfbl'LES 
1; N li  I< C Y.. Customer Service: 1-866-556-6001 Spanish: 1-866-556-6003 Emergency: 1-866-556-6002 
P e o p i r ,  G a s  

I 

If you do not want your gas service shut off, you 
must pay $200.00 before 05-05-03 

I 

I 04/25/03 2-5000-1347-524C $200.00 
> .  

:USTOMER CHARGES 

Name Maxine Johnson Past Due Bill Amount $200.00 
Account Number 2 5000 1347 5240 Now Due 
Service Addiess 3947 W POLK ST FL 1 

CHICAGO IL 60G2&4020 

Rate 1 - Small Residential Service 
Phone Number (773)722-4499 

Service classilicatloii 
Healing Account YES 

fOU MUST MAKE ARRANGEMENTS TO PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE. 

We have reported your payment history to a credit bureau and your credit rating will be adversely affecled. 
Failure to pay may result in referral to a collection agency. 
If service is disconnected, you will be required to pay 100% of your account balance, a security deposit and a reconnection charge of Up to $245. 

iou may be able io make arrangemenls for exlended payments to avoid disconnection by calling us loll free a1 1-866-556-6001, Representatives are available 
don-Fri. 24-liours per day and Sat from 7am4pm. To pay your gas bill by credit card. sirnpiy caii 1-888-256-6445. A 54.95 lee per $400 lransaclion will apply. 
2aymenls can also be received alone of our neighborhood locations lisled on the back of lliis stalernenl. 

%be hacer arreglos para pagar el saldo loial de su cuenta inmediatamente y asi evitar la desconexion de su servicio de gas. 

Hemos enviado su llistorial de pago a una oficina de credit0 y su credito ser6 afectado negativamnte. 
El no pagar el saldo de su cuenta puede resultar en que su cuenta sea remilida a una agencia de cobranza. 
Si  su servicio de gas e5 desconeclado por falla de pago, usled lendrb que pagar 100% del saldo pendiente en su cuenta, un dep6sito de seguridad 
y un cargo por reconexion liasta de $245. 

Same ai tel6lono gratuilo 1-866-555-6003 para saber si podria pagar a plazos el saldo de su cuenla y asi evilar desconexion de su seNicio de gas. Nueslros 
epresenlanles est.3n disponibies 24 hr al dla, d e  lunes a viemes, y de 7am4pm 10s sebados. Si desea pagar su factura con una larjeta de crMit0. simplemente 
lame al 1-888-256-6445.6e le cobrarh $4.95 por cada Iransacci6n de $400. Tambi6n puede hacer pagos en una de nueslras oficinas locales lista de direcciones 
11 dorso de esle inlorme. 

Rslum lhls DOrlIOn wlfh your check made payable lo  Peoolas Energy. Please wrlle your accounl number on your check. Your Servlce IS .. 
provided by Peoples Gas, a subsldrary 01 Peoples Energy 

PAYMENT COUPON 
"Peoples Energy" Is a Service mark and lrade name licenssd lo  PBOpleS Gas 

Service is sub'ect to being discontinued on or 
after 05-05-0& because you owe $200.00 

Account Number: 2-5000-1347-5240 

l,ll,,ll,,,,ll,,~,l,l,l,,l,l,,lll,,,,,l,lll,,,,l,~ll,,,l,l~l~l 
MAXINE JOHNSON 
3947 W POLK ST FL 1 
CHICAGO IL GO5244020 

PEOPLES GAS 
CHICAGO IL 60687-0001 

.. .' . 

Amount Paid .............................................. $ 
If paying by mail, please ailow 5 days for delivev. 



l ~ l i @ l ' l >  ICs 
Customer Service: 1-866-556-6001 Spanish: 1-866-556-6003 Emergency: 1-866-556-6002 *. I: N I. i: c :  1. 

iI_,.I..I, , , , (  

STOMER CHARGES 

Nntnp Maxine Jolinsoii Past Due Bill Amount $200.00 
Accounl Nuinbet 
Sewice Addiess 

2 5000 1347 5240 
3947 W POLK ST FL 1 
CI-IICAGO I t  60624-4020 

Phone Number (773)82G-3842 
nice Classilicalion kate'i - Siiiaii Residential Service 

Heating Account YES 

I MUST MAKE ARRANGEMENTS TO PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE. 

te have reported your payment history l o  a credit bureau and your credit rating will be adversely allected. 
ailure to pay will result in referral to a collection agency. 
service is disconnected, you will be  required to  pay 100% of your account balance, a security deposit and a reconnection charge of up to $245. 

(may be able lo Inlakc arrangements for extended payments lo avoid disconneclion by  callitig us to11 free al 1-8G6-556-GOOl. Represelllalives are available 
.Fri. Z?-liours pet day aiiri Sal  lrom 7am-4pin To pay your gas bill by credit card. siinply call i-AR8-256-F445. A $4.95 lee per $400 Iransactioli will al,ply 
iients can also he received at one of our neighborhood locations listed on the back of this sialeiiieiit 

: liacer arieglos para pagar el saldo total de su cueiila ininedialaniente y asi evitar la desconexion de su servicio de gas. 

emos enviado su  historial de pago a una oficina de credito y su credito sera afeclado negalivamente. 
I no pagar el saldo de su  cuenta resultara en que su cuenta sea remitida a una agencia de cobranza. 
i su servicio de gas es desconectado por falta de pago. usted tendra que pagar 100% del saldo pendiente en su cuenta, un deposilo de seguridad 
un cargo por reconexion liasta de $245. 

e al lel8lona gratuito 1-866-556-6003 para saber si podria pagar a plazas el saldo de su ciienla y asi evilar dcsconexidn de su sewicio de gas. Nuestros 
sentanles est$" disponibles 24 hr a1 dia. de lunes a viernes. y de 7arn-4pm 10s sabados Si desea pagar su laclura con una tarieta de crbdilo. simplernente 
al 1-888-256-6445. Se le cabiarin $4.95 por cada liunsacci6n de $400. Tambien puede hacer pagas en una de nuestras aflcinas locales lisla de direcciones 

.so de cste infernme. 
! rum llris porliorl wil l? your clieck made payable lo  Peoples Energy. Please wrile your eccounl number on your check. Your service is 
ovided by Peoples Gas. e SUbsidiilry oi Peoples Eriergy. '"Peoples Energy" is a service rrlarlr and wade name licensed l o  Peoples Gas. 

4YMENT COUPON 
Service is sub'ect to  being discontinued on or 
after 07-07-04 because you owe $200.00 

ccount Number: 2-5000- 1347-5240 

1,11,,11,,,,11,,,,1,1,1,,1,1,,111,,,,,1~l,l 
MAXINE JOHNSON 
3947 W POLK ST FL 1 
CHICAGO I t  GO6244920 

Amount Paid .............................................. $ 
If paying by mail. please allow 5 days for delivery 

PEOPLES GAS 
, CHICAGO IL 60687-0001 


